
PRODUCT WARRANTY

EMERGENCY EQUIPMENT

Beghelli USA warrants all products and hereunder to be free from defect in manufacturing, under normal and proper 
storage, installation and use for a period of 3 to 5 years from the date of purchase (as specified below) or as otherwise 
specified (see inverters). Beghelli USA warranty extends only to the repair or replacement of the defective part, and no 
labor charges for correction will be paid by Beghelli USA unless a labor request  is submitted in writing and approved 
by Beghelli USA prior to any work performed. The purchaser shall  notify Beghelli USA within 72 hours from the 
date the defect became apparent. This warranty does not  include batteries, lamps or any item which has a fair 
wear and tear life-cycle based on shelf life, use and  maintenance. Furthermore, this warranty does not cover any 
intentional physical abuse of the products,  improper installation, installation in areas that the product is not 
certified or suitable for, acts of God,  alteration of a product by an unauthorized service agent and use of improper 
installation hardware.

The continual evolution of LED products may affect the ability of Beghelli USA to offer an exact match (color temperature, 
CRI) for future replacements. Beghelli’s liability is limited to the defective units only, not the entire system. Beghelli USA 
warrants its light emitting diode luminaires, including the LED arrays and the LED drivers to be free from defect in material 
workmanship for a period of five (5) years from the date of the purchase order. The LED arrays in the luminaires will be 
considered defective in material or workmanship only if a total of 15% or more of the individual light emitting diodes in the 
luminaire fail to illuminate.

* Emergency lighting: (3 years)

* Exit Signs: (5 years)

* Emergency drivers: (3 years)

* Inverters: (contact factory)

Note: lamps not covered by warranty

BATTERIES (INSTALLED)

* Housing / Mechanical: (5 years)

* Ballast / Power Supply / Driver: (5 years)

* Light Emitting Diodes: (5 years)

* Fluorescent Lamps: (Not covered by warranty)

LIGHTING EQUIPMENT

BATTERIES (NOT INSTALLED)

* Emergency units w/lead acid: (1 year + 4 years pro-rated)

* Emergency units w/Ni-Mh (5 years)

* Emergency units w/Ni-Cd: (10 years pro-rated)

* Exit Signs w/Ni-Cd: ( 5years)

Note: combination units are categorized under "emergency units" 

* Lead Acid: (1 year)

* Ni-Mh: (1 year)

* Ni-Cd: (1 year)

Note: no labor consideration allowed for battery replacement

* Solar Lighting -- Luce Solare (BLS Series) -- 3 year warranty against manufacturer's defect




